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Hi Quoris team,

I call myself a technomancer. Technology has felt like magic to me since I was a kid, but much of my best
work happens behind the scenes: finding why something failed, bringing it back and making the next
person’s job easier. I like being responsible for the system, not just the change ticket.

Quoris caught my attention because your work supports healthcare teams that need their technology to
stay useful through change. I would bring years of hands-on infrastructure ownership and client support to
that responsibility, along with the habit of learning an environment before deciding what to change.

At FRII, I ran the NOC, handled engineering escalations and supported the infrastructure behind hosting,
server and colocation customers. My work spanned Windows and Linux, Hyper-V and ESXi, Docker,
recovery and operational tooling. I later held sole systems-engineering responsibility for about a year. That
made investigation, communication and knowing how to recover from a change part of the same job.

Through Technomancy IT, I have continued taking responsibility for client infrastructure and direct support.
For Excell Services, I modernized legacy servers, employee computers and networks, implemented
Windows Server, Active Directory and VPN access, and helped bring a satellite location online. It was
practical work across the dependencies that can turn one user’s problem into a wider interruption.

I also build tools to make operations easier to understand. My client-operations platform connects
ticketing, customer records and infrastructure context. Its delivery tooling records release identity and
checks health; separate tooling verifies a backup checksum and restores into disposable PostgreSQL. I
care about checking the recovery path, not simply assuming that a successful backup means everything is
safe.

My background includes substantial AWS work, more than five years supporting Azure client
environments, PowerShell and Bash, and managed-services troubleshooting at Everon. I’m self-taught
and still enjoy tracing an unfamiliar problem until the pieces make sense. I would bring that curiosity, calm
ownership and willingness to work alongside other teams to Quoris, while learning the specifics of your
customers’ environments.
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